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— RealPTT Agent Platform Homepage
Agent Management Platform is a software which managing enterprise,

user, order and it adoptive B/S pattern, which could through web to ma

nagement enterprise and user.

Please select a la

LOgIn

Agent Login

1 REAL-PTT

Account

Password

Login website: http://www.realptt.com/ptt/proxy

— The Function Of Agent Management Platform

Agent management platform is the platform use for managing extend
of competence enterprise, which including add company, query company,
bill management, bill log, transaction record, query user, query user IP,
modify password, order list, statistical information and like that function. A
gent administrator can through distributive account and password to regis

ter port and start login by operator then management the enterprise and
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order.

2.1 Company Management

2.1.1 Add Company

Agent administrator can add company account and this setting infor
mation including: company account, password, company name. Account a
nd password must be in English or number, company name must be nu

mber, English letters or Chinese, the length can not be more than 32.

Add Company—>

Please irput the info of the nev added account.

Conpany Account: *hocourt mist be in Erglish or mumber.

Passvord:

Confira Passvord:

Conpany Nane: *It mst be rumber, Erglish letters or Chiness,the length can not be more than 32.

2.1.2 View Company

Agent administrator can look over the information of company accou
nt, also here are 3 ways to look over the information of company accou
nt: (1) through the company name to check the account information direc
tly; (2) through company account to check this information;(3) Click

“View ”directly then display total company account information.

Company Nanagement View Company—>

Cenpary Nane: [ View | conpary account: View | Display all: [ View

Sort:By Tine | By Account | By Nane

Start Tine Conpany Account Conpary Nane User Q7 | Status | Bill Nasgement | Eae | Dxort leer
2015-09-21 21:21:: PatlicCabe PatlicCabe 4 Normal Manage [Log Edit Export
o ot 20151113 Tyt Tyt 7 Tornal Manage|Log Bdit Export
2015-11-25 21:27:29 tesunho tesunho 2 Normal Manage |Log Edit Export
: 20151216 14:54:34 eutestl eutestl 12 Hormal Wanage |Log Edit Export
2015-12-16 15:03:17 anherst amherst 4 Normal Manage [Log Edit Export

Through “View” to show total company information, it can as the ti
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me, account, name these 3 ways to sort to easy find what you want to
look company as soon as possible.

According to company account “test” to show the details operation

Company Nanagement View Company—> 1 F]

Conpary Nane: View_| Conpany Accomt . eutest! ([ View Ibisplay all: | View

Sort:By Tine | By Account | By Nane 3

Start Tine ‘CmpanyAcoounl‘ Conpary Hane | User OTY | Status r Eill Mamgaem‘| Edit | Bt e |

2015-12-16 14:5¢:34 | eutestl | eutestl | 12 | Wormal | Wamagellog | Edit | Ewport |

Inputting company account “eutest1”, click “ View” then click “bill m
anagement” to enter into the interface of bill management, which can loo
k and modify the details information, also click “Edit” to modify company
name and password etc and still click “Export” to make these information

to save EXCEL
2.1.3 Bill

Agent administrator input that you need to see company bill manage
ment. You can add, view, modify the company bill etc. For example, inpu

t “eutest1” in the company account then click “view”.

(1) Bill type divide into annual, month bill and assign/take backannual
account, the details tariff standard of annual bill refer to RealPTT price
packet service to carry out, month bill as one account deduct USD2.00
each month to carry out, month bill drop out of score.

(2) Annual bill divide into add bill & add bill using account, add bill refer to the
max purchase quantity of annual, it's able to carry only as long as input
account quantity within the scope of max purchase quantity of annual; add
bill using account need refer to remain annual account number, input the
account number need to be within scope of annual account. Remaining

account is through score recharge or special activity to get it, usingthe
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remain account which will not be deduct balance of account.

(3) Assign / take back annual account means you can assign the annual
account to one company, and that account start time is from you added
that account on company platform, which is convenient to stockpile

accounts on the company platform.

Company Nanagement Company Bill Management—>

Compary Accomt: [eutest! View | Please input accomt

Remainder amount:4920 Remainder Arnual Account:36 Naximum purchase armual accomt qty:49 Current Integral:0 | Recharge with integral |
the user gty of the conpany:0

B

BRI BIll Type | Conpany Nane| Start Tine | Bnd tine | User GIV Renark Operate
ing Recor 1 - AddBill | |
Vear-bill | eutestl | 20164-18 | 2017-4-30
A [ Add bill using account
User Nanagement
So—— Tmber of
2| Montirbill | entesti | 2016-4-18 | Month: [ Add Bil
[ Fssten/Tae |- [Assignthssian amual account to conpany. ‘Assign annual account ||
([ back amual |) eutests - - [Take back:Take back arnual account fron e e
P St ake back annual account |
Company Bill
View all Order usber! View Start Tine: [View|  End Tine: View |
User Accamt: View Grop I: View |
Conpary X ) Renew fonth | Tramsfer o
rder Fumber| ('Y | Start Tine | End tine | User aIv Order Reneval S Description |
2016-08-11 =
22 eutestl | 2016-02-10 | g% T 2 No Renewal Renowal Trans fer m L

1. Order Renewal
It's able to according to order number and start time or end time to looking
for order, on the basic of you need then able to proceed order renewal,
which divide into renewal for a month, funds renewal for a year, annual bill
renewal for a year, part renewal and multi-month renewal, the user will be

as situation to choose the best way to renewal.

Company Bill

\Viewal | Order Husber: (View|  Start Tinef [View|  End Tine View |
User Account View|  Grop D [ View
rder Husber| Ezm Start Time [ End tine | User QTY | Order Renewal |Rme' Xt Tgr;f:r Description
e R P L B S — — —
211 autestt | 20160223 | AL0T2 2 7 e
195 autestt | 20151216 | ALTO10L 3 Iﬁg;\ﬁenéw'ér S | ol | Twster

2. Transfer Order

It could as start time or end time to looking for the order, as the needed of
user to proceed transfer order, make redundant account of company transfer
to other company.
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[Viewall | order Husber: [ View Start Tine: [ View End Tine View |
User Account [ View Crop ID: View
Compary 5 3 Renev Month- [ ~Transfer -
forcer Humber| [OWER | Start Tine | End tine | User QIY Order Reneval order. | ramr )|  Description
2016-08-11 L T
212 eutest1 | 2016-02-10 | 508 2 No Renewal | (erewar | |STemes
User Nanagement
: 2016-05-24 =
211 cutestl | 2016-02-28 | 700 2 No Renewal Rerewr| | Tt

You can click “transfer” then it will be show below page, you can transfer
account to another company platform.

Company Nanagement Change order—>

Please irput coapany account and roll-out user gty.

Order Nunber:[212
Compary Account: |eutestl

Order Account Sm_:|2
Renainder User QTY:[2
Transfer company account:

Transfer User QTV:

| Submit

2.1.4 Bill Log

Inputting company account, click “View” then show the bill log list, bi

Il log is record details order of company account.

Company Nanagement Company Bill Log—>

Compary Accomnt: eutest! [ View |

Tine Operate
Succeed to check in orderOrder Nusber: 21, conpany Account :eutestl, checkin Account Qty:l, start Time:2015-10-
16, end Tine:2016-10-15.

Succeed to check in orderOrder Nusber:22, conpany Account ieutestl, checkin Account Qty:d, start Tine:2015-10-
15, end Tine:2016-10-15.

2015-12-16 14:56:20

2015-12-16 15:00:30

2.1.5 Bill Renewal

Inputting order number, click “View”, platform will be show total users of this
order, it can as user account or group ID to find user of this order to renewal

then choose need to renewal user to proceed renewal for a year or a month.

Company Nanagement Renew Part Of The Company Bill->

Ty 2 = .
Order Number: View | Select->ser Accomniti} | View |Growp m:7 View
R Please irput order mmber 3

2.1.6 Trading Record

In the trading record, it can see all order situation of whole agent platform.
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Company Nanagement Historical Trading Record->

Start Tine ¢ End Tine: | View

Domload trading record:| Please select month ¥

Trading Tine | Tredine | Trading | Trading | Trading |Remainder

Funds Type | Balance | Users | User arv fracire Rl Opecites
Succeed to buy order, crder
216-04-19 g [Ppenditur Humber: 296, conpary
SRR % el 14830 0 36 Bu nonthly order

Account:conftn, user QTY:3, start
Time:2016-4-18, end Tine:2016-7-18
Succeed to buy order, order
2016-04-14 5 [Expendi tur: Number : 268, company Account : cornc, user |
03:40:02 0 momt | 9% 9 B Pty ok QTY:2, Start Tine:2016-4-13, end
Time:2016-6-13

2.2 User Management
2.2.1 View User

Agent administrator can query information of user account through 4
ways: (1) through user name see account information directly; (2) thro-u
gh user account see account information; (3) input company name see t
he account information in this company; (4) click “View” then it will be

show account information of all user.

Company Nanagement View User—>
Add

User Nane:| View | User Account : View | Phore lunber ;

[ View
Display Conpany Users: [ View | Display all: [ View | Using Status :Please select v | Online Status:|Please select v
Start Tines Bnd Tine: [ View | (e creation tine of users)
User Nanagement Sort:By Time | By Account | By Company | By Grow | By Status | By Due Tine
Eplres e of | o :
- o i v uaber Accomt Hane Default Group Conpany Statis | Ondine
2016-10-01 - .
2 Pat Radio 1 Test Group PatCabe | Nomal | Offline
Sub-agent Nanagement 15:00:00
e 2 Pat2 Radio 2 Test Group PatCabe | Nomal | Offiine
2016-10-01 - :
e L0 2 Pats Radio 3 Delaen PatlcCabe | Nomal | Offline
] 18 Paté Control Dolaen PatlicCabe Nomal | Offline

After get the user information, it can as time, number, account, company,

group, status and order due time to arrange these user.
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Company Nanagement View User—>

User Nane: [ View | User Accownt: View | Prone Tuber: [ View
Display Company Users:, [ View ¢ Display all: | View |Using Status i Please select v | Online Status: Please select v
Start Tine: End Tine: [ View | (me creation tine of users)

Sort | By Account | By Conpary | By Grow | By Status | By

Ewires the of | order Manber Accant Haxe Default Group Conpany Status | Onlire

DIeA00L 2 Patl Radtio 1 Test Group PatllcCabe Nomal | Offline
Sub-agent Nanagement 15:00:00

A 2 Patz Radtio 2 Test Group PatllcCabe Nomal | Offlire
2016-10-00 . ;
D 2 Pats Radio 3 Dolnen PatlicCabe Nomal | Offline
A 18 Paté Control Dolnen PaticCabe Nomal | offline

After queried user then also can look at the status, using status divide i

nto “normal” & “pause” two situation.

Company Nanagement View User—> 1

User Nane: [ View | User Accomnt : View
Display Copany Users: View | Display all: | View |Using Status :Pause v 1Online Status:|Please select v
Start Tine:| End Tine: | View | (e creation tine of users)
User Hanagement Sort:By Tine | By ccount | By Company | By Growp | By Status | By Due Tine
fpiree e of | order Munber Accomnt Nane Default Group Conpany Status | Online
) N 2016-03-16 -
S et Mo aen a0 5¢ reil3 net1s neil reil Pawse | Offline
2016-03-16
et 5¢ Tal Tai Drivers rell Pase | Offline
2016-03-16
15:00:00 = dispatch dispateh reil Pause | Offline
Selection all Activation | | Pause Delete |

After queried user, we can according to “online” & “offline” to look at the

situation.

Choose you want to management account, you can make proceed for account
activation, pause, deleted etc.

[ — View User-> q

User Nane: | [ View | vser Accomnt: [ View | Prone Tunber | View
Display Conpany Users: View | Display all: | View | Using Status {Pause v Online Status:[Please select v
Start Tine:| End Tine [ View | (me creation tine of users)
T e Sort:By Tine | By Accont | By Compary | By Growp | By Status | By Due Tine
- Ewires the of | order Faber Accont Nane Defal't Group Conpany Status | Online
- 2016-0-16 ; R " i ’
G . ] s 5¢ neil3 neil3 reil netl Pase | Offline
2016-03-16 N N N N .
1 Sub-agent g 5¢ Tai Tai Drivers neil Pase | Offline
2016-03-16 : : . "
o 54 dispatch dispatch reil Pase | Offline

Selection all Activation | | Pause | | Delete
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2.2.2 View User IP

Enter into user account, click “View” then look at IP address of register.

Company Nanagement View User IP->
\dd

User Account: (erica__ View

hgent NaneBrica
~liser Togin Tast 1P

2.3 System Management

2.3.1 Change password

Change password of agent account.

Change Password->

lease irput nev password

0Old Password:

User Nanagement Irput Passvord:

Input Passvord Again:

Change |

Subagent Nanagement

2.3.2 Order List

Check total order information of added company, according the order

number, end time, company account, user account and group ID to check it.

Order List—>
Balance Anownt 14830 Renalnder User QTY:35
| Viewall | Order Funber: View | End Time: View | Company ccount: View |
Trading Re User Account: [ View | Grow In: View |
[ Rt Teer Tonthly.
Order | Compary | COMRIY | orger ine | S | Tine Jary orffRRLEn Order Reneval Order [FESTET! gy
Nber | hccomt | Name Tine Users o
order Reneval
201610~
2050021 | 2015~ <
Sub-agent Nanagenent 2| PedicCabel PathoCabel “5ypg | ooz [ O | © 2 [NoRenewal Renewal |
gent 2016-10-
. el e T 0 o |NoRenewal ") R {[Feamster]
s 15:00:00 onewal |
» 201611
6 MEAL03 | 2081 | e 0 0 |NoRenewal v ITranster
weesr | u-0z | 16 Renewal |

2.3.3 Information Statistics

Showing the total company & registered users & using users & online
users of added company at agent platform
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Information statistics—>

Total Conpany Qty: |55

Registered Users: | 193

User Nanagement Using Users: | 190

Online Users: |6

Renaining User QTY: | 36

2.3.4 OEM

We can OEM your domain, just only need you to apply for a domain as your

system domain, the pic as below

Company Picture Management—>

Set up domain: Change | H

We can OEM the company and agent platform login page, you can change any

picture if you need, like your logo, your company picture etc, and now our login

page as the below picture.

IREAAL-IP7T 7 Trunking Intercom System Management Platform
Tiwendy |

Company Management Set up domain 1512364413 [ Change |

T .
Website title: {comet | Change |

Website icon:
User Management | browse | [ Change | “ico formatpicture

[ Restore the dsfaultpicture |

Sub-agent Management

Manager

Company Login Picutre:

System Management

browse | [ Change | *Recommend the dimension ratio(width : high) of picture is 2.2:1

| Restore the dsfault picture | Message

The homepage picture also can OEM your logo, and when you changed this
picture then you can change the left side color too, now our company

homepage and left side is using ourselves.
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Sub-agent Management

" Homepage Picture: ‘browse | [ Change | Recommen e dmension ratowictn - igh) of icure s 101
Manager
Add

| Restore the default picture |

FFFFFF Change

System Management

The color of Menu:
[ Restore the defauit color |

Company platform web:http:/www.realptt. com:80/ptt?PROXYID=2
My Web site
Department platform web:http://www.realptt. com:80/ptt/part?PROXYID=2 R Ve

When you finished all steps, then the company platform and agent platform

login website will be show as below,

| | |
Company platform web:http://ww. realptt. com:80/ptt?PRONYID=3
My Web site:
Department platform web:http://www. realptt. com:80/ptt/partPPROYID=3

2.4 Sub-agent Management

2.4.1 Add Sub-agent

This Sub-agent features same as agent platform, just for customers to
management their dealer, because customers not certainly to sell this radio to

final user, so also need Sub-agent platform.

+  Add Sub-agent—> =

Please irput the info of the new added account.

Agent accamt: hocourt mist be in Erglish or rumber.

User Nanagement Login passvord:

Confirn passvord:

et Agent conpany:

Sub—agent Nanagement hgent area:

Full rane:

Nobile phone:
Telephone:

Tdenti fication rumbers:

Set the country of agent:| Not defined
[ Add

2.4.2 View Sub-agent
You can through View Sub-agent to view your all sub-agent on your agent

platform.
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View Sub-agent—>

Agent nane: | View | sgent account: View | Agent contract status:|Please choose ¥

Display all: | View

Start tine! End tine: [ view

ontract

Agent nane e

otal number|Remaining User
[ s 5] s s e e

Status | ¢ |Agem nmgemenl| Edit |

2.5 Manager

2.5.1 Add Manager

Add manager means someone can user account to login your company
platform, because sometimes you don’t have time to management this
company or users, so you need someone to help you to management, and this
manager rights divide view information and management company. View
information means this manager only just can view some details info, unable to
change anything from this platform, Management company means this

manager has same rights as yours, can change company, add company etc.

—
Add Manager Account—>

Please irput the info of the nev added account.

Manager accownt: fccowt must be in English or musber

User Hanagement Passvord:

Confirn Password:

it

Manager Rights: (| View information v |
View inf ]

Sub-agent Nanagement

2.5.2 View Manager

You can delete this account anytime, and you also can set up multi account to

login this platform and management this platform, which is depend on you.

View waumger>

I Semnint [ Typs | Nelane. ]
| Frens | Hanagenniol Syal e | Ukl | |
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